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FAQ'S

In order to buy a place on a course or CPD, you will need to have an account on
WWW.Swimming.org/ios .

Activate your account

Our new booking website was launched on the 9th January 2019 on the swimming.org
network.

This will make searching for and booking courses much easier. You will also be able to use
a voucher which has been allocated to you from your employer.

To purchase a course or CPD on our new website, you just need to complete the

instructions below
Create your account

You can then search for courses and book either with a voucher from your employer, or by
paying for your place.

If you have been allocated a voucher from your employer, you will be notified by email or you
can find it here in your profile page.

Mm’l’il‘q.ﬁ.g Snim England

My Viouchers

Expiry Date  Contribution %  Company Course Type Type
osM1f2019  10% Sadm England Level 2 Teaching Sesmming Interna

06/01/2020  50% Cathy's Swim School  Teaching Turrs Wrvdice anly

Redeemed

You can then book through to the course, or choose your course by clicking on the pink icon

Using a voucher from your employer
When a voucher is purchased for you, you will receive an email similar to the below:

If you are already logged in to www.swimming.org/ios then you can follow the link to your
profile and the course your voucher is for.
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Institute of Swimming <ios.webadmin@swimming.org>
You have been assigned a course voucher
To Lauren Licietis

o If there are problems with how this message is displayed, click here to view it in a web browser.

Hi Lauren Licietis,

YYou have been assigned a course voucher by sujita swimming school Ltd. This can be found in your Insfitute
of Swimming profile.

This voucher can be used to book your space on Pool Plant Operator Revalidation.
View course.

If you have any questions please get in touch

Thanks,

Institute of Swimming

~= Institute of

Pavilion 3, SportPark, 3 Cakwood Drive, o~ +
Loughborough University, Lelcestershie, LET 3QF /" Swimming

You can also get to your voucher without the email by going to your profile.
Login to your account and click on to the Profile button, to see your account details.

SWIMMING.Org swimengland Members Learning to Swim Just Swim! Competitive Swimming Masters. institute of Swimming More » Login/ Register fmy  Q

B & 1]
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~= Institute of P P mi
n 5
== swi i eaching  Coaching  Health and Fitness ool Plant  Membership  Contact Us

Search

§

Take your paséio‘n For swimming to the
next level

If you're looking for the best swimming teaching, coaching and skills development, you're in the right place. We're
the largest provider of Swim England courses and aquatics qualifications, and we're here to support your career
progression.

More about us
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Click on the section that reads ‘Vouchers’, this will give you access to vouchers that have
been purchased by the key contact of your company.

‘u Marielovise Hall fmr  Q

SWIMMING.Org swim england Merers Learning to Swim Just Swim! Competitive Swimming  Masters Institute of Swimming Mare =

+ Hame My Vouchers

L Profile My Vouchers

Expiry Date Contribution% Company Course Type Type Redeem
10/01/2020  100% lMarie-Lovise PPO  Pool Plant Operator Revalidation - Online Learning  Invoice only

ok Testimonials Redeemed

Redeemed Date Contribution % Company Course Type Type

Com| Information
s You haven't redeemed any vouchers.

@ Contact Information

X Employees

You can then click ‘Find a Course’, to see which course you would like to attend. You must
ensure that you book on to a course with the same title as the voucher ‘Course Type’. If a
particular course has already been picked for you, you will be taken directly to that page.

":&' Institute af

Swimming

Course Title Wenue Name ity Awailable Kiles

S Erland Lowd & Toashing Swimming Cambenwsil Legare Centre Lanaen 115paces e

a1 rlarct Lovel 1 Smizming Mot {twac g« enilu | saring 1 et b Leaelon Tl apres

S Excland ool 1 S i das ghont TTapsringl JaGE Sparts Clib Londen 14 spaacs 41
2101 s elarel Lsval 1 Smisming Asabant {lassbng] I et Clinh Lencden 14 spares 21
0dyi0 201 0 Swie Encland Lowal 2 Topching Swdmming Zast Hom Leksore Centre Landcn -
TSt Legland Level 1 Smimming Mssebect {lesctngl- lended Learsing A5kl [pisore Cente Lordon 1

Once you have read the information of the course page, click ‘Book Place’ and ‘Checkout’ at
the bottom of the page.

Disclaimer

Book this course

Price per place
f68

M) BookPlace >

= SNER B8 Bifane
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The course will now be in your basket. Click ‘Apply Voucher’

SWIMMING.0rg swimtgend Members Lesrning Lo Swim JustSwim Competitive Swimming Mastsrs Institute of Swimiig More ¥ @ vl ] Q
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- = Edit Basket Items
Items
tem Qby VAT Price Total Price
ant Operator Revalidation - € Learning - 31/12/2019 - KN + R £68.00 £68.00 [ o]
Sub-Total
Voucher Value £0.00
VAT £0.0
Total £68.00
‘L

W Emply Baskel Apply voucher m

Continue shopping

This will bring a pop up box with your voucher, click ‘Apply’ for it to be activated in the
checkout.

Apply voucher

Pool Plant Operator Revalidation - Online Learning
Added by Key Cantact.

Your balance will now be listed at the discounted price, the value will depend on how much
of the course your company/employer is paying.

swimming.org swen
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'™ Edit Basket Items

B &

Items
Iter Qty WAT Price Total Price
0ol Plant Operator Revalidation - Online Learning - 31/12/2019 1 £0.00 £68.00 £0.00 B
Using voucher: Pool Flant Operatar Revalidation - Online Learning -£68.00
Sub-Total
Voucher Value -£68.00
VAT
Total £0.00

@ Fmply Baskst Apply voucher m
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You can continue through to the final checkout pages to complete the booking.

° Item Selection @ Baskat Confirmation

Iltems
It Qly VA rice Total Price
ant Operater Revalid: i ng ; £68.00 £0.00
Using Vaucher: Pool Plant Operstor Revalidation - Online Lesrming _£68.00
Continue shopping Need to change something? NIRRTy

Sub-Total £68.01
Voucher Value £68.01
WAT
Total £0.00

Billing Details

Name Address Email Phoene Number

Ready to continue?
Continue to Checkout

Once the purchase is complete, you will see a ‘Thank you for your order!’ screen.

‘™ Purchase Complete

° Item Selection ° Basket ° Confirmation

Thank you for your order!

Your order was placed 10/01/2019 10:46
Your unique I is SBPG8O.
Please retain this for your records.

You will be able to go back to your profile, where you can view your current courses.

For face to face courses, further information will be sent seven days prior to the course start
date. Online learning for CPDs can be accessed instantly through your profile.

|::'I Marle-Louise Hall i Q

SWIMMING.ONY swmengiand Members Learming to Swim Just Swim! Competithve Swimming Masters Institute of Swimming Mare»

 Home Profile

& Profile Profile

Current Courses

Venue Name

Course Title

Date Time Course ID

ol My Purchases 31/12f2019 12:00am 8a3 Pool Plant Operator Revalidation - Online Learning Online
™ Personal Learning

ol Testimonials

Company Information

@ contact Information
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What if | haven’t finished any previous E learning CPD?

Don’t worry. You have until the 31 March to still log into your www.iosonline.com account.
If you can’t finish your ELearning CPD by March 315 2019, please visit www.swimming.org
and set up an account. Then please email into iosadmin@swimming.org or call 01509
640640 and we will see what we can do to extend.

How to change you address or password

Log in to your profile. Click on your name at the top right of the page, then select ‘Edit
account’ you can change all your personal information there.

@ e @ Q

Memters Learrong 1o % sat v atters Ohwng Synches Mose v
§ Institute of Teach Coaching  Health and Fitness  Pool Plase embersd ontact Us Sk 1
* Swimming 2 ’ e - " 21 Y YT el 0

Take your paséion For'swimming to the
next level

) for the best swimming teachi raching and skills development, you're in the right place. We're
wider of Swim Engla esand a lifications, and we're here to support your caree
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