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FAQ'S 
 
In order to buy a place on a course or CPD, you will need to have an account on 
www.swimming.org/ios . 
 

Activate your account 
 
Our new booking website was launched on the 9th January 2019 on the swimming.org 
network. 

 
This will make searching for and booking courses much easier. You will also be able to use 
a voucher which has been allocated to you from your employer. 
 
To purchase a course or CPD on our new website, you just need to complete the 
instructions below 
 
 
 
 
 
 
You can then search for courses and book either with a voucher from your employer, or by 
paying for your place. 
 
If you have been allocated a voucher from your employer, you will be notified by email or you 
can find it here in your profile page. 
 
 

  
 
You can then book through to the course, or choose your course by clicking on the pink icon  
 
 

Using a voucher from your employer 
 
When a voucher is purchased for you, you will receive an email similar to the below: 
 
If you are already logged in to www.swimming.org/ios then you can follow the link to your 
profile and the course your voucher is for.  
  

Create your account 

https://id.swimming.org/register/?redirect_url=https://www.swimming.org/ios/search/structured-search/1?filters[deliveryMethod]%3D
http://www.swimming.org/ios
https://mxm.mxmfb.com/rsps/m/4NHr-MxcZfJjdx6gbDjHudKxfddj5JO87Cp_6wmNUs8
http://www.swimming.org/ios
https://id.swimming.org/register/?redirect_url=https://www.swimming.org/ios/search/structured-search/1?filters[deliveryMethod]%3D
https://id.swimming.org/register/?redirect_url=https://www.swimming.org/ios/search/structured-search/1?filters[deliveryMethod]%3D
https://id.swimming.org/register/?redirect_url=https://www.swimming.org/ios/search/structured-search/1?filters[deliveryMethod]%3D
https://id.swimming.org/register/?redirect_url=https://www.swimming.org/ios/search/structured-search/1?filters[deliveryMethod]%3D
https://id.swimming.org/register/?redirect_url=https://www.swimming.org/ios/search/structured-search/1?filters[deliveryMethod]%3D
https://id.swimming.org/register/?redirect_url=https://www.swimming.org/ios/search/structured-search/1?filters[deliveryMethod]%3D
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You can also get to your voucher without the email by going to your profile. 
 
Login to your account and click on to the Profile button, to see your account details.   
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Click on the section that reads ‘Vouchers’, this will give you access to vouchers that have 
been purchased by the key contact of your company.  
 

 
 
You can then click ‘Find a Course’, to see which course you would like to attend. You must 
ensure that you book on to a course with the same title as the voucher ‘Course Type’. If a 
particular course has already been picked for you, you will be taken directly to that page. 
 

 
 
Once you have read the information of the course page, click ‘Book Place’ and ‘Checkout’ at 
the bottom of the page.  
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The course will now be in your basket. Click ‘Apply Voucher’ 
 

 
 
This will bring a pop up box with your voucher, click ‘Apply’ for it to be activated in the 
checkout. 
 

 
 
Your balance will now be listed at the discounted price, the value will depend on how much 
of the course your company/employer is paying.  
 

 
 
 



 

 
Customer FAQs  P a g e  | 5 

 

 
 
You can continue through to the final checkout pages to complete the booking. 

 
Once the purchase is complete, you will see a ‘Thank you for your order!’ screen.  
 

 
 
You will be able to go back to your profile, where you can view your current courses.  
 
For face to face courses, further information will be sent seven days prior to the course start 
date. Online learning for CPDs can be accessed instantly through your profile.  
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What if I haven’t finished any previous E learning CPD? 
 
Don’t worry. You have until the 31st March to still log into your www.iosonline.com account.  
If you can’t finish your ELearning CPD by March 31st 2019, please visit www.swimming.org 
and set up an account. Then please email into iosadmin@swimming.org or call 01509 
640640 and we will see what we can do to extend.  
 
 

How to change you address or password  
 
Log in to your profile. Click on your name at the top right of the page, then select ‘Edit 
account’ you can change all your personal information there. 
 

 
 

http://www.iosonline.com/
http://www.swimming.org/
mailto:iosadmin@swimming.org

